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Business vs Nature

We are incredibly proud of our green credentials and
how our high-tech operations live harmoniously and
sustainably alongside nature and our countryside

creatures.

Newsletter

We have a colony of small bats lodging in our rafters (see About
Us on our new website), just a few feet away from a bank of high-
definition monitor screens. A family of tiny field mice live under the
barn, close to where our electrical car charging points are
located. In early summer, we carefully directed a stream of newly
hatched bumbling hornets out of the building, while continuing to
monitor for cybercrime and security threats! And when the
temperature drops, we are heated by a biomass boiler, fuelled by
woodchip generated by the Balcombe Estate Sawmill & Forestry.

Take a look at our website to read our Blogs and find out more
About Us and our quest to operate sustainably:
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It's here!

The new website has
arrived!  When we were
thinking about the design
of the new website, we
knew that we did not want
to look like all the other IT
Support websites. If you
take a look, | think you will
agree that we have
achieved that aim!

Later this month we will be
undertaking further train-
ing: continous professional
development (CPD) s
something that we are
very committed to. Find
out if, and how, this will
effect you.

Read on ...
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Scam Alert

For Ebay sellers - watch out for a buyer who askes if your item is the same or similar to another
item for which they'll give you a URL link to click on - DONT! The link is likely to connect you to a
scam site which could download malware onto your system.

What's Happening in September

So we have a few interesting ones this month: the 4th is Eat An Extra Dessert Day - if
Sl you are thinking that this is some madness from across the pond you'd be wrong ...
its one of ours!! The 5th is International Charity Day and then there is further embarrassment on 2Ist with
Telegraph Pole Appreciation day .. yep .. another one of ours!! Please make time to be nice to a pole
today. The 2lIst is also International Day of Peace and finally, on the 28th it's National Fitness Day. If, like me,
youve flagged a bit recently in the heat, you probably won't be able to use this excuse by the end of
September ... | know the team here are desperate to get back into their lycra ... lock up your daughters!!

Tips & Tricks

Declutter your inbox - let Outlook get rid of all those emails that create long trails containing nothing much.
Outlook will keep the most recent email (with trail) and delete all those proceeding it.

Here's how: ‘ [l Delete ~ | =] Archive [*
i s |
e select the most recent email © -gnore
¢ click on the Delete drop down menu [E% Clean Up Conversation
¢ select the required clean up Clean Up Folder

Clean Up Folder & Subfolders
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In the IT world, developments move on at such a pace that, without constant and continuous training, we

would quickly fall behind and could not provide the excellent service that our clients expect. We like to
position ourselves as the bleeding edge of technology and so, take our staff development very seriously.

Our diligent engineers are currently undertaking a very intense period of training, together with a plethera
of exams and although they do much of this outside of work hours to avoid inconveniencing our clients, on
this occasion we cannot help it.

We can be reached by email for emergencies during this time but please be patient, if we take a little

while to respond. We thank you for your understanding.
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