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Meet The Team Free Lunchs
Each month, we will be introducing a member of the Interfuture
team and discovering what their super power is and how they can
help you.

Yes, there is such a thing
as a free lunch. Were
excited to offer you the
opportunity to enjoy a
lunch out, on us, for you

The computer engineer, once common throughout the UK has, in

recent years, become harder to find. A shy and
elusive employee, which is often nocturnal, can

occasionally be seen tentatively emerging from and a friend/lover (if you
their natural tech environment, to seek out food have neither, I'm available
and water. Watch this space for further sightings. .. for the lunch only!). See

below for more details.

MFA fatigue EHEE

This month we are also
pleased to start a new

L
Pa)
This is a very real and present danger that is iﬁ_ : ‘
feature: "Meet The Team'.

gaining traction. Multi-factor authentication

fatigue is a technique used by attackers to flood a users
authentication app with push notifications, in the hope that the Finally, we would like to
target will eventually tire and accept, enabling the attacker to
gain entry to an account or device.

=

draw your attention to the

important issue of user
People may accept the access attempt in frustration, simply so authentication and how
that they can get on with what they were doing. A target may
also receive a message or email from the attacker posing as
someone from a helpdesk, or IT dept, encouraging them to
accept the access attempt. Please read on ...

this effects you.

If you find yourself in this situation, please call us immediately.
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BA vs MA

On the authentication theme: as of 31/10/22, Microsoft is moving over from Basic Authentication (BA) to
Modern Authentication (MA) - a more secure form of sign in. This will change from looking like this, to that:

The reason for the ChOnge is that MA is Basic Authentication Modern Authentication
more secure, plus it supports multi ook | New B Microsoft
factor authentication, which BA did not. Conmaciing to == |signin
If users have any sign-in issues, they |
may need to update their applications. = E— Old
Or easier still - contact us and we will |
sort it out for you © - — e [
S What's Happening in November
I There are far too many (notable) national and international days to fit in here, so forgive me

=L if you're Scottish and | don't mention St. Andrews Day ... it's on Wednesday 30th, by the way.

We get off to a flying start on Ist with World Vegan Day, 2nd is National Stress Awareness Day and a
favourite is Roast Dinner Day on 3rd. Obviously, we have Guy Fawkes Night on 5th (some little
misunderstanding in 1605). The 7th is National Hug A Bear Day (neither wise, or possible, in this country, |
would have thought). Finally, we must remember Armastice Day on 1ith and Rememberance Sunday on
13th. Oh and don't forget Stir Up Sunday on 20th - it's too early to mention what that relates to ...

Tips & Tricks

+ C to copy the text
+ X to cut the text ' ~°-.
+ Y will redo the undo : 1

+ Z will undo any change

To Zoom in and out of the display on your screen - hold down the ctrl key on the keyboard and
scroll up or down with the wheel on the mouse.

Lunch On Us

We would like to offer our clients a fantastic 2 course lunch with wine, for two people, at
a Sussex winery of your choice, as a thank you for a referral which results in new
business.

This would be a perfect opportunity to appreciate the autumnal colours of Sussex, whilst enjoying some
excellent food and wine, in fabulous surroundings.

We believe that we can provide superior service levels, improve on systems performance and reduce
the IT Support costs for a business. Vol .07 Newsletter



https://www.computerhope.com/jargon/i/intellim.htm
https://www.computerhope.com/jargon/c/ctrl-x.htm
https://www.computerhope.com/jargon/c/ctrl-x.htm
https://www.computerhope.com/jargon/c/ctrl-y.htm
https://www.computerhope.com/jargon/r/redo.htm

